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The GO-Global Host setup installs the GO-Global Web files in the following path by default 

C:\Program Files\GraphOn\GOGlobal\Web 
 

If Microsoft Internet Information Services (IIS) is detected during installation, a virtual directory will be 

created in IIS that point to the GO-Global Web folder.  

 

If IIS is not available during the installation, you will need to install Microsoft Internet Information Services 
(IIS) first and then manually add a virtual directory that points to the GO-Global Web folder. 

 

The default login address would be http://hostname/goglobal/logon.html 
For example: http://test.dyndns.org/goglobal/logon.html 
 

 

Install IIS in Windows Server 2008 R2 
1. Click Start -> Administrative Tools -> Server Manager. 
2. In Roles Summary -> Add Roles. 
3. Use the Add Roles Wizard to add the Web server (IIS). 
4. Use the default minimum set of role service to install or you could install any additional IIS role 

services you need. 

 

Install IIS in Windows XP (Pro) 
1. Control Panel -> Add/Remove Programs -> Add/Remove Windows Components. 
2. Select the Internet Information Services (IIS) to install. 

3. Insert the Windows XP (Pro) Installation Disc if required. 

 

Create virtual directory in IIS 
1. In IIS Microsoft Management Console (MMC), expand the Web sites or FTP sites folder. 

2. Right click on the site/folder and click New -> Virtual Directory. 
3. In Alias box type in the virtual directory name. 

(By default “goglobal”) 

4. In Path box, browse to the GO-Global Web folder. 

(By default “C:\Program Files\GraphOn\GOGlobal\Web”) 

 

 

If you encountered problems such as “HTTP Error 404 - File or directory not found” when downloading the 

plug-in on a client’s PC, please try the following: 

 

Add MIME type in IIS 
1. Open the IIS Microsoft Management Console (MMC), right-click the local computer name, and then 

click Properties. 

2. Click MIME Types. 

3. Click New. 

4. In the Extension box, type “.xpi” for Windows System. 

5. In the MIME Type box, type “application/octet-stream”. 

*For Mac System, type “.dmg” in the Extension box. 
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