GO-GLOBAL

FOR WINDOWS

Host Release Notes

Version 4.5.0.13063
July 31, 2012

(C) GRAPHON CORPORATION 1999-2012. ALL RIGHTS RESERVED.

CONTENTS

1. New Features
2. lIssues Fixed Since 4.0.1.12187
3. Known Issues




1. New Features

‘

Smart Card Support

GO-Global provides support for smart card document signing and smart card authentication. These features are
supported on Windows clients only. Both features are disabled by default and must be enabled via the Cluster
Manager after updating the host.

Known limitations for smart card support include the following:

e  The user is given the option to sign in with a user name and password even if the Standard
authentication option is disabled in the Cluster Manager. A message on the Windows Security dialog
indicates this.

®  No progress message is displayed while the user is being authenticated.

Automatic Client Keyboard Support

GO-Global’s automatic client keyboard option allows administrators to configure GO-Global hosts to automatically
work with any client keyboard. When this option is enabled, users can switch between keyboards on the fly using
the local keyboard switching features of their client device, and use the local input editor (IME) of the client. With
this feature, it is no longer necessary to install keyboard layouts on the GO-Global host or keyboard mapping files
on GO-Global clients. The feature is supported on all GO-Global clients.

In order to provide a consistent user experience for existing GO-Global users, the automatic client keyboard option
is disabled by default. It can be enabled per user by adding —kb ClientSidelME to the client shortcut or by adding
the argument &keyboard=ClientSidelME to hyperlinks that reference the logon.html page. Automatic client

keyboard support can be enabled for all users by setting ClientSideIMEEnabled to true in the HostProperties.xml
file.




2. lIssues Fixed Since 4.0.1.12187

BugID CaselD Description

12757 29681 Changes to printer settings are not saved across sessions.

12819 Program Window does not resize and center at session start on the iPhone Client.

12623 29400 Z-Order issues

29436
12667 29547 The Program Window does not get focus when it comes up.

29370

12790 30021 Z-Order issue/Program Window appears behind another window.

11948 Request for client-side IME input editor.
12876 30299 Last line of file is dropped when saving to a client drive.
29370
29436
29547
12777 29793 Program Window is frozen.
29954
30077
12740 The client version is not being logged.
11546 Release licenses when sessions are suspended.
12859 Request for Client keyboard implementation on the Mac OS X Client to work on the fly
12718 GO-Global does not import Certificates with 2048-bit RSA version 2 GPG smart card.
12924 Request for client keyboard implementation on the Linux Client to work on the fly

12907 30406 Smart Card/Slower to sign multiple documents in GO-Global than it is in RDP.




BugID CaselD Description

12250 Windowless Firefox Plug-in for Linux.
12861 Request to change the Program Window close functionality.
12918 The host is blue-screening when starting a GO-Global session.
12261 28081 Focus issue with Program Window when running two sessions from same client machine.
11499 23479 Cache client password does not retain the domain name.
12834 30234 Command-line options do not take effect in a relay server configuration.

11950 25836 Added maxbpp URL support to the logon.html page.

13038 30953 Screen slow to populate with data.

13043 Add the Gateway Connector installation and start-up process to the host installer.

11600 24048 FileMaker 11 launch/hang issue when KB2509553 is installed.

12756 Rename Mac client to a more user-friendly name.

11583 On the Linux and Mac Client, printer applet driver settings do not stick.

13129 Painting issue when minimizing the Program Window.




3. Known Issues

The ActiveX Control cannot be installed on a 64-bit GO-Global Host via the browser.

Encrypted PDF documents cannot be printed via the Universal Printer Driver.

GO-Global does not support Windows Themes.

Client file and drives operations are slow over Internet and WAN connections.

The GO-Global Client cannot be run in Apple Safari on Windows.

On Japanese systems, the IME window may not display in the usual location.

When explorer.exe is run in the background of the session, the session will take longer to start.

F-Secure Antivirus is not supported on GO-Global hosts.

Avast Antivirus is not supported on GO-Global hosts.

Bitdefender Antivirus is not supported on GO-Global hosts.

QuickBooks 12 is not supported on GO-Global.

On Mac OS X 10.8 Mountain Lion, users need to disable Gatekeeper in order to install the native Mac OS X Client.

Menus in the IME bar may be difficult to close. If you encounter this issue, move the mouse back and forth over
the menu, and it will close.




